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CUHCTEMA BIIPAB 3 ®OPMYBAHHA IHIIIOMOBHOI' O
MOBJIEHHEBOT'O ETHKETY B MAUBYTHIX EKOHOMICTIB

Cmamms npucesauena opmy6anHio MOBIEHHEBO2O emuKemy MAatuOYmHix eKOHOMICMI8 y
0i08oMYy CRIIKY8aHHI. A8mMoOp NpONoOHye cucmemy 6npas, CHPAMOBAHY HA PO3BUMOK Mma
B00CKOHAIEHHS HABUYOK MOHOJNI02IYHO20 ma 0idN02iuH020 Oil08020 MOGIEHHs 3 VPAXY8aHHAM
opmyn MoenreHHEBO2O emuKemy.

Knrouoei crnosa: cucmema enpas, Mmosnennesuil emuxkem, MOHOIO2TUHE MOBNEHHS, 0lan02iuHe
MOBIEHHS.

Ha cydacHoMy etami BXO/KEHHs YKpaiHM /O CBITOBOI Ta €BPOINMEHCHKOI CHUIBHOTH
0c00JIMBOI aKTyaJbHOCTI HaOyBalOTh MIKHApOJHI KYJIbTYpHI Ta JAUIOBI CTOCYHKM YKpaiHLIB 3
Mpe/ICTaBHUKAMU 1HIIMX KpaiH. BianoBinHO, y BCiX cdepax AisIbHOCTI MOCHIIOETHCS MOTpeda y
crerianicrax, Mo BOJOAIIOTh IHO3EMHUMH MOBAaMU Ta MOXYTh CAMOCTIHHO 3[iMCHIOBATH ILIOBY
KOMYHIKAI[I}0 B MIXKKYJIbTYPHOMY 1HIIOMOBHOMY CEPEIOBUIIIL.

VY mpoueci [JUIOBOrO CHUIKYBAaHHS EKOHOMICTIB YITKO pO3AUISIOTH BepOaIbHMNA Ta
HeBepOanbHUIl piBHI, NpodeciiiHy KyIbTypy Ta KyJIbTYpy [JUIOBOIO CIIJIKYBaHHS, MAUIOBUH
MOBJICHHEBU €THUKET, BOJOIIHHS SKUM € OJHUM 3 TOJIOBHMX YMHHMKIB YCHIIIHOTO MpPOQeciifHOro
CHUIKYBaHHSL.

Meta cTarTi — BUCBITIUTH NHUTaHHA (OPMYBaHHS MOBJICHHEBOTO ETHKETYy MaiOyTHiX
€KOHOMICTIB y JIIJIOBOMY CITIIKYBaHHI.

[ToHATTS “MOBJICHHEBUN €TUKET” TOCIIDKYBAIOCS TAKMMH BITYM3HSHUMH Ta 3apyOIKHUMH
BueHnMH, sk: ©.C.banesuy, [1.bpayn, JI.b.Bosuenko, B.f.I'ipuak, b.H.I'onosin, H. 1. [[3t00umnmiHa-
Menbsauk, C.f.€pmonenko, P.Jlakodhd, T.H. JleBamoma, C.JIeBincon, J[x. Jliu, f.PageBnu-
Bunnunpkuii, M.O.®aenosa, H.I. ®opmanosceka, I.b. llTepH.

3a B.f.I'ipuak, MOBJIEHHEBHA ETHUKET PO3YMIEThCSA SK MPUHHATA B TEBHIM KYyJIbTypi
CYKYITHICTb BUMOT 10 (pOpMH, 3MICTY, TIOPSIKY, XapaKTepy Ta CUTYaTUBHOI JTIOPEUHOCTI BUPa3iB [2].

Po3pobnena HamMu cucreMa BIpas 3 (JOpPMyBaHHS IHIIOMOBHOI'O MOBJICHHEBOTO €THUKETY B
MaiOyTHIX €KOHOMICTIB y IJIOBOMY CIUJIKYBaHHI CKJIQJA€ThCS 3 TPHOX MiJcUcTeM: 1) miaroroua
cCUCTEMa BIpaB sl 03HariomisieHHs cTyaeHTiB 3 ®ME ninoBoro crminkyBanHs. Tak sk CIIKyBaHHS
MOJUIAETHCSI HA MOHOJIOTIYHE Ta JiaJIoTidyHe, MU BBA)XKA€EMO 32 JOLIJIbHE OKPEMO pO3risaaTu: 2)
HiZICUCTEMY BIIpaB A (pOpMyBaHHS MOBJIEHHEBOI'O €TUKETY B AHIJIOMOBHOMY MOHOJIOTTYHOMY
npodeciiiHo-0pieHTOBAHOMY MOBJICHHI Ta 2) MiJICUCTEMY BIpaB Ui ()OPMYBAHHS MOBIIEHHEBOT'O
€TUKETy B aHIJIOMOBHOMY [iaJOTi4HOMY MpodeciiiHO-OpieHTOBAaHOMY MOBJIEHHI. KoxkHa 3 HHX
CTaHOBHUTb OKPEMUI LIMKJ Ta BKJIIOYAE ME€BHI TPYIH BIPaB.

[IpencraBuMo mepiry miJICHCTEMY BIIPaB.

Merta mepmoi — MmArOTOBYOi — MIJACUCTEMHM BOpPaB — O3HAWOMMTU CTYJEHTIB 3
HOPMATHBHUMH MOJICJISIMHA aHTJIOMOBHOT'O MOBJICHHEBOTO €THKETY Ta KYJIbTYPHO-BCTAHOBIICHHUMHU
CTaHJIapTaMU aHTJIOMOBHOI BepOaibHOI Ta HeBepOalbHOI KOMYHIKAIlii B ALTOBOMY CHUIKYBaHHI,
chopMyBaTH CHUCTEMY 3HaHb MPO CTPYKTYPHI Ta COLIOKYIbTYpHI 0cobauBocTi BxkuBaHHI OME B
aHIJIOMOBHOMY JIUJIOBOMY CHUIKYBaHHI, IOPIBHATH 3 iX YKpaiHCBKMMHU €KBIBaJ€HTaMH Ta
BUOKPEMHUTH CIUIbHE 1 BIAMIHHE y IX BXHUBaHHI, cOpMyBaTH y CTYAEHTIB LUIICHY CHUCTEMY
ySIBJIEHBb IIPO AHIVIOMOBHY JIIJIOBY MOBJIEHHEBY KYJIBTYpPY, 30araTUTH CJIOBHUK / T€3aypyc CTYAEHTIB
OME anrmiiiicekoi MOBU. BripaBu mi€i mijcucTeMu BiTHOCATHCS 1O HEKOMYHIKAaTHUBHHX, YMOBHO-
KOMYHIKaTUBHUX PELENTUBHO-ITPOAYKTUBHUX BIIPaB.

[TomaeMo npukiaau po3poOdIeHUX HAMU BIIPAB MEPIIOT MiACHCTEMHU.

Bmnpaga 1.

Tun Ta BUA: HEKOMYHIKaTHBHA, PELENTUBHO-TIPOAYKTUBHA BIIPABA.

MeTta: 03HalOMUTH CTYJEHTIB 3 TOHSATTSIM ‘‘MOBJICHHEBHH JIJIOBHI €THKET’ Ta HAWOUIBII
BxuBaHuMU ®ME B anrmiiicbKiil MOBI.
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IncTpykuisi: mpouunTaiite TekcT, o3HaiiomTecs 3 DPME, xapakTepHUMHU I TIJIOBOTO
CIIUJIKYBaHHS aHTJIHCHKOIO0 MOBOIO.

Business speech etiquette is essentially about building relationships with colleagues, clients
or customers. In the business world, it is these people that can influence your success or failure.
Business etiquette, and in particular business speecj etiquette, is simply a means of maximising
your business potential by presenting yourself favourably.

Business meetings are one arena in which poor etiquette can have negative effects. By
improving your business meeting etiquette you automatically improve your chances of success.
Comfort, trust, attentiveness and clear communication are examples of the positive results of
demonstrating good etiquette.

English business clichés are different from those in Russian or Ukrainian. For example,
when introducing or greeting business people or making a phone call the following dialogues are
quite natural:

Bmpaga 2.

Tun Ta BUA: yMOBHO-KOMYHIKaTHBHA, PELIENTUBHO-NIPOAYKTHBHA BIIpaBa.

Merta: HaBYMTH CTY/ACHTIB PO3PI3HATH B TEKCTI peueHHs Ta BUpasu, ki Mictsate ®ME JIC.

IncTpykuisa: npouuntaiite Tekct, 3HailniTe ®ME JIC Ta maiite iX BiINMOBIAHUKH PiTHOIO
MOBOIO.

— Pearson & Brown. Can I help you?

— This is Gerald Smith form Taylor &Sons. Could | speak to Mrs. Phillips?

— Just a moment, Mr. Smith, I’ll put you through.

— Susan Phillips speaking.

— Hello, Susan. This is Gerald Smith.

— Hello, Gerald, how are you?

— Fine. I’m just phoning to see if we could fix a meeting for next week.

— Yes, of course. We’ve got to discuss the next year’s order. Just a moment. I’ll get my

diary... right, next week...?

— Could you manage Tuesday?

Hpyra migcuctema BIpaB Oyia cIpsMOBaHa Ha (POpPMyBaHHS MOBIJICHHEBOTO €THKETY B
aHTJIOMOBHOMY MOHOJIOTTYHOMY NpO(deciitHO-0piEHTOBAaHOMY MOBJICHHI.

Bnpasu yiei niocucmemu mu  posnodinunu Ha 2 epynu. MOBHO-KOMYHIKAMUBHI mda
KoMyHikamueui. MeTa BIpaB MOBHO-KOMYHIKATUBHOI TPYyMH — HAaBUYUTH CTYICHTIB OyIyBaTH
MOHOJIOT1YHI BHUCJIOBIIIOBaHHS MPOdeciitHOl CpsMOBAHOCTI MOHAA(PPA30BOTO PIBHS AHTIIIHCHKOIO
MOBOIO, TaK 3BaHI MIKpPOMOHOJIOTH, BUKopucToBytoun ajekBaTHi ®ME. Ile yMOBHO-KOMYHIKaTHUBHI
Ta PELENTUBHO-TIPOTYKTUBHI BIIPaBH, B SIKUX JOMYCKAETHCSI BAKOPUCTAHHS PI3HUX OTIOP.

BHpaBI/I XapaKTCPUZYIOTHCA HCIIOBHUM CTYIICHCM KCPYBAHHS MOBJICHHSA CTy,Z[CHTiB. BI/I,[[OM
MOBJICHHEBOT 1sUIbHOCTI BUCTYyMa€e BUKopucTanHss ®ME B MOHOJIOTTYHOMY MOBJICHHI.

[lomaemo mnpukiaau po3poOJEHUX HAMU BIPAaB MOBHO-KOMYHIKATHBHOI TPYyIU Jpyroi
M1 ICHCTEMHU.

Bmpaga 1.

Tun Ta BUA: yMOBHO-KOMYHIKaTHBHA, PELIENITUBHO-NIPOAYKTHBHA BIIpaBa.

Merta: 03HAaHOMHUTHU CTYJCHTIB 13 CUTYallIIMU, B IKUX JOITHHO BxkuBaTH OME.

IHcTpykunis: 3po0iTh 3ayBakKeHHsI JIIOJUHI B CUTYallisIX, B KMX JEMOHCTPYETbCS HEroBara
710 CMiBpPO3MOBHUKA, BUKOpHCTOBYI0UHM OME:

— arriving late for the meeting;

— ignoring people when you meet them;

— shouting at someone;

— not apologizing when you offended someone;

— being rude to people who offer to help you;

— using bad language.
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Bmnpaga 2.

Tun Ta BUA: yYMOBHO-KOMYHIKATUBHA, PEIIENTUBHO-TIPOTyKTHBHA BIIPABA.

Meta: chopMyBaTH HaBHYKH CTYJEHTIB ineHTH(iKyBatn ®ME, 1m0 Hajie)kaTh 10 MEBHOTO
aKTy KOMYHIKaIIii

Incrpykuis: moainite ®ME y 2 KoOHKH:

a) Ti, 10 BYKUBAIOTHCS THM, XTO JI3BOHHTD;

0) Ti, IO BXKUBAIOTHCSI THM, XTO MPUUMAE T3BIHOK.

Could I speak to Laurie Thomson, please?

I’ll put you through.

I’m calling about...

I’m afraid there’s no answer. Can | take a message?

Could you ask him / her to call me back?

Yes, this is Ernesto Badia from KMV.

Who’s calling, please?

Can you hold ?

Could you tell her / him that I rang?

Could you tell me what it’s about?

Merta BmpaB apyroi — KOMYHIKaTUBHOI T'pyHH APYroi MiJCUCTEMH — HABYUTU CTY/ICHTIB
CTBOPIOBATH IMPOQECiiiHI MOHOJIOTIYHI BHUCJIOBIIIOBAaHHSI TEKCTOBOI'O PIiBHS, CUTYaTUBHO JOPEYHO
BxuBatoun OME, Ta Bectu mnpodeciiiHe CHUIKYBaHHS AaHINIIHCBKOI0 MOBOIO 3 YpaxyBaHHSIM
KYJIbTYPHO BCTaHOBJICHMX CTAaHJAPTIB 1HIIOMOBHOI BepOaibHOI Ta HeBepOanbHOI KoMmyHikarii. Lli
BIIPaBU HalleXkaTh J10 KOMYHIKAaTUBHMX NPOAYKTUBHHMX BIIPaB 1 CKJIAJAIOThCA 3 MpodeciiiHo-
KOMYHIKATUBHUX TBOPYMX 3aBJlaHb, SKI 3aBISKA TBOPYOMY KOMIIOHCHTY MOTHBYIOTH
BHCIIOBJTIIOBaHHS CTYJICHTA, CIIOHYKAIOTh HOTO JI0 YYacTi B 1HIIOMOBHIN MOBJICHHEBIN JISITBHOCTI Ta
BHU3HAUYAIOTh MEXI BHUCIOBIIOBaHHS. [Ipy BUKOHAHHI BIpaB Ii€i TPymud OMOPU MEPEBAKHO HE
BUKOPHUCTOBYIOThCSI.

[Momaemo npukiagu po3poOIeHUX HAMU BIPaB KOMYHIKATUBHOT TPYIIH.

Bmpaga 1.

Tun Ta BUA: KOMyHIKaTUBHA, IPOTYKTUBHA BITPABA.

Merta: HaBYMTH CTYACHTIB mpaBwibHO BxuBatTh DPME n1il0BOro CHijKyBaHHs, IO
BUKOPUCTOBYIOThCS IIPH MEPUIiH T1TOBIH 3yCTpidi.

IHcTpyKuis: maroTylTe aiajloryd Ha 3alMpoONOHOBaHI TeMu/cuTyarii. Bnpasa 6e3 omop.

a) You are Olaf, a lawyer at Paper Manufacture. Your main activity is managing IT system.
Introduce yourself to your client.

b) You are an accountant at a Finance house. Your main activity is meeting clients.
Introduce one of your clients, Rania, to your boss.

¢) Your friend Jones is a Project Manager at a Mobile phone company. He deals with
payments. Introduce him to your colleagues who have already heard of him.

d) You are a guest in a foreign company and you know only a few people here. You work
for a Travel company. You are a System developer and you check contracts. Let your partner
introduce you to his / her colleagues.

Bmpasa 2.

Tun Ta BUA: KOMyHIKaTUBHA, MPOJTYKTUBHA BIIPaBa.

Mera: HaBuutu ctyneHTiB BxuBaTH ®ME B ycHOMY MiJArOTOBIEHOMY MOBJIEHHI.

IncTpykuis: o0epiTh OIHY 3 BIIOMUX OUTOBUX KoMmnaHii. Bukopucroytoun ®ME, nonani
HUK4e, MATOTYITE MIHI-IIPE3EHTALlII0 IPO HET, KOPUCTYIOUYUCH 1HPOopMaLi€ro 3 Mepexki [HTepHeT.

[IpencraBuMo TpeTi0 MiACUCTEMY BIpaB JUisi (OPMYBaHHS MOBIEHHEBOTO ETHUKETY B
AHTJIOMOBHOMY JiaJIOT19HOMY PO ECiitHO-OpIEHTOBAHOMY MOBJICHHI.

O3HaueHa miJcUCTeMa BIpaB MOMIISETHCS HA BIPaBU MAJS ONpAIfOBaHHS MIKpOJIiajoriB
(OBOJOMIHHS TIaJIOTIYHUMHU €JHOCTSIMH), TOOTO (YHKIIOHATHPHUMH OAMHUIIMH 1aJOTIYHOTO
MOBJICHHS, Ta BIpPaBU J[UIS HABYaHHS IUIICHUX [IaJioriB, IO CKJIAJAIOThCA 3 PIZHOTHITHUX
mianoriuaux enHoctei. Ilin ¢yHKIIOHATBFHOK OJUHUIICI0 YCHOTO [JIaJIOTiYHOTO MOBIICHHS
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pO3yMi€TbCSA TaK 3BaHa ‘‘[lajoriyHa €IHICTh, TOOTO CYKYIHICTh JBOX-TPhOX PEIUTIK
CITIBPO3MOBHUKIB, Y SIKHX peajli3yeThcsi OJlHAa KOMyHiKaTuBHA (ynkmis” [1:23].

Bnpasw 11i€i migcucTeMu MU aHAJIOTIYHO PO3MOAUIHIN Ha JIBI TPYIH: MOBHO-KOMYHIKaTHBHI
Ta KOMYHIKaTHBHI.

Merta BIIpaB MOBHO-KOMYHIKATUBHOI TPy — HABYUTH CTYJICHTIB OyayBaTH MIKPOiajaory
npodeciifHOT CIIPSIMOBAHOCTI aHTJIIICHKOI0 MOBOIO, BUKOpUCTOBYI0uHn anekBaTHi ®ME Tta mpasuia
MOBEIHKY, TIPUTAMaHHI JUIOBOMY CHIJTKyBaHHIO. Ha 1boMy eTami BUKOHYIOTHCS PElENTUBHO-
NPOAYKTHBHI Ta PENpOIYKTUBHI YMOBHO-KOMYHIKaTMBHI BIpPaBM Ha IiJICTAHOBKY, BIAMOBiAl Ha
3amUTaHHs, Ha 3aMUT NEBHOI 1H(OpMaIllii, moBiOMIICHHs 1H(GOpMAIIil Ta BIPaBU HA PEIUTIKYBaHHS.
Y4acHUKaMH CIUIKYBaHHS € caMi CTYJIEHTH, a BHKJIAga4 JUIIEe Ja€ iM IEeBHE KOMYHIKATHBHE
3aBaaHHs (O1OpY).

B ycix BrpaBax 000B’s3KOBO MPUCYTHIH pelienTUBHUI KOMIIOHEHT — CIIPUUHATTSI MOBJICHHS
CHIBPO3MOBHMKA. TOMYy BOHHM IOBHHHI OYTH PpELENTUBHO-PENPOIYKTUBHUMH (KOJIM PEIUTIKU
CMIBPO3MOBHHUKA € 3a3/1aJI€T11b 3aJaHMHU KJIiIlI€ MOBJIEHHEBOT'O €TUKETY).

VY BmpaBax W€l MIJICHCTEMH YyBara TOJIOBHUM YHUHOM (POKYCYeThCS Ha OOTrOBOpPEHHI
iHpopMalii, a TOTiM Ha mosieMili moAo0 Hei. TakuM YMHOM, PO3MOBH MEPEPOCTAIOTh y Oeciiu Ta
JTUCKYCII.

BrpaBu BMOTHBOBaHi. 3a BHMJaMH BOHM HOJUIAIOTBCS HAa YMOBHO-KOMYHIKaTHBHI 1
KOMYHIKaTHBHI. BOHM MOXYyTh JOMOBHIOBATUCS KIIOYOBUMHU (pazamu, siKi PEKOMEHIYETHCS
B)KMBATH y MEBHII YaCTHHI AiaJory, Ta IHIIMMH CIIeliaJbHO CTBOPEHUMHU OTIOpaMHU. 3a CTPYKTYpPOIO
po3MOBH a00 OeCiiv BOHU PELENTUBHO-PENPOAYKTHBHI.

[Tomaemo mnpuknag po3poOJeHUX HAMHU BIpPaB MOBHO-KOMyHikaTuBHOI rpynu III
i JICUCTEMH.

Bmnpaga 1.

Tun Ta BUA: yMOBHO-KOMYHIKaTUBHA, PELIENTHBHO-TIPOTYKTHBHA BIPaBa.

Merta: HaBUMTH CTYJEHTIB IpaBWiIbHO po3TamoByBatu ®ME y nianoriyHoMy MOBIIEHHI.

IHcTpyKIis: MOCTaBTe PEIUTIKY Y Jiajorax y BIpPHOMY MOPSIKY.

Dialogue 1.

— Really? What did you expect?

— No, I’ve been to the States before, but this is the first time in Atlanta.

— S0, what do you think of Atlanta?

— Fine, I’ll see what | can arrange.

— Well, it’s not what | expected.

— There is a part like that. You must let me show you around.

— Well, I suppose I thought it would be more traditional.

— That would be interesting.

— Is this your first trip over here?

Dialogue 2.

— I’msure | hope to get back here again.

— That’s a pity. Here’s a lot to see.

— Good. Are you here on business?

— Are you staying long?

— Really? That’s interesting. What line are you in?

— No, just a couple of days.

— Yes, we’re thinking of setting up an office here.

Bnpagsa 2.

Tun Ta BUA: yMOBHO-KOMYHIKaTUBHA, PELIENTHBHO-TIPOTYKTHBHA BIPABA.

Mera: po3BuBaTH y CTyAeHTiB HaBHuKH Bukopuctanus ®ME y ninoBoMy criikyBaHHI.

Incrpykuis: nonoBHiTh Aianoru gopeunumu GME.

1) — Hello,........ . My name’s Paul King.

e . I’M Jack Simpson.
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2) — Philipp, I... here. You’ll have to .........

- Of course. I’1l ...... to James. He’s an old friend of mine. James, ......... Sarah, she’s just
joined our company.

3)-Rod, I ....... Mr.Rogers, the Purchasing Manager from Kenton.

- I’'m.... . Come and meet him. Mr. Rogers, .... Pete Taylor, our Export Sales Manager.

4) — Hello, how....? My .....

-Nice .ooiiiiinnn, , I’'m George Cole.

Merta BrpaB Apyroi — KOMYHIKQTHMBHOI T'PYIM TPETOI MiJCHCTEMH — HABYUTH CTYIEHTIB
caMOCTiiiHO OyayBaTH MiaJIOTH TEKCTOBOTO PIBHS, BUKOPHUCTOBYIOUH (OPMYJIH MOBJICHHEBOTO
€THUKETY, Ta CTBOPIOBATH BJIACHI MpodeciiiHO-CIpsAMOBaH1 J1aloTH Pi3HUX (YHKIIOHAIBHUX THIIIB 3
ypaxyBaHHSIM BUBUCHUX (HOPMYJ BepOAIBHOTO Ta HEBEPOATBHOTO eTUKETY. [0 11i€l rpymnu yBidILIIH
YMOBHO-KOMYHIKaTUBHI, KOMYHIKAaTHUBHI, PpELENTUBHO-NPOAYKTHBHI Ta TPOJYKTUBHI BIIPABH.
OcCHOBHMI pexUM poOOTH — B Mapax: CTyAeHT — cryAeHT. KoxkHoMmy 3 mapu moTpiOHO JaBaTu
MOJKJIMBICTh BXHMBATHU SK PEAKTUBHY, TaK 1 IHIIIaTUBHY pemiiky. BmpaBu miei rpynu He
JOMYCKAlOTh BHUKOPHCTaHHS omop. [IpoayKT MOBIIEHHS CTYACHTIB — 1€ Jiajlor TEBHOTrO
(YHKIIOHAJILHOTO THITY, 10 BKJIIOYAE MPUHAKMHI J1Ba a00 OlIble MiKpOIiaIory.

[Tomaemo npukiaau po3podIeHNX HaMU BIIPaB KOMYHIKaTUBHOI IPYIU TPETHOI MiJACUCTEMHU.

Bmpaga 1.

Tun Ta BUA: KOMYHIKaTUBHA, TPOJAYKTHBHA BIIpaBa.

Meta: copmyBatu HaBuuKku BxkuBaHHS @ME B ycHOMY /1i7I0BOMY MOBJICHHI CTY/EHTIB.

IHcTpyknis: mpouuTaiiTe Onmuc MOAAHOI JIIOBOI CHUTyallli, CKJIaAiTh BJIACHUW JAiajor
(Tenedonny po3MoBy), BukopuctoByroun @ME, siki BU 3HaeTe.

Crynent 1: Bu otpumyete n3BiHok Bamomy xounesi, Jlopi Tomncony. Jlopi 3apa3 Hemae B
odici. JlaiTe BiAMoBiAL Ha TeIe()OHHUN I3BIHOK Ta CKaXIiTh, 1110 JIOpi Iepe13BOHUTS.

Crynent 2: Bu maere HaMmip BIAmITyBaTUCsA Ha poOOTy B pekjIamMHy KowmmaHito “JIokiiH
[Tnc”. Tlon3BoHITE Tyau Ta 3anutaiite Jlopi Tommncona.

Crynment 1: Bu Jlopi Towmricon. Ilepen3BoHITh JIFOIWHI, sIKa JI3BOHWJIA 33 PEKIAMHUM
OTrOJIOUIEHHSM. 3alpoIoHyiTe mepeciaTy OJaHK JUIsl 3allOBHEHHs Ta MpoiH(opMyiiTe, 110 CTPOK
BUKOHAHHS — 2 THXKHI.

Crynent 2: Yepes nmeskuid yac micis Bamoro a3BiHka jgo “Jlokmin Ilnc” Jlopi Tommcon
NEPEA3BOHIOE BaM. 3alHMTalTe y HbHOTO, K B MOXKETE BIJIAIITYBATHUCS Ha poOOTY Ta KOJIU Tpeda
3allOBHUTH YC1 TOKYMEHTH.

Bmpaga 2.

Tun Ta BUA: KOMyHIKaTUBHA, IPOAYKTHBHA BIIpaBa.

Merta: HaBUMTH CTYIEHTIB CKJaJaTH BIACHMM fiasior, BukopucroByroun OME.
IncTpykuis: cxianite BracHuil mianor (tenedoHHy po3moBy), BukopuctoBytoun ®ME, Ha Taki
TEeMHU:

a) MPU3HAYEHHSI 3yCTpiul;

0) BiAMiHA 3yCTpiui;

B) MIEPEHECEHHS 1aTH Ta MICLS 3yCTpiyi.

Ha 3aBepmieHHs miJicymyemo, IO BCi 3alpolOHOBAaHI BIPaBU BIANOBITAIOTH PIBHIO
BOJIOAIHHS MaHOYTHIMH €KOHOMICTAMM AaHIJIIMCHKOI0 MOBOIO, DPO3MIIIAIOTBECA Yy MOPSIKY
30UIbIICHHS CKJIQJHOCTI 3aBAAHHS, CIPSIMOBaHI Ha MPOAYKTUBHE OBOJIOJIIHHS HOPMAaTHUBHUMH
MOJIEJISIMU aHTJIOMOBHOTO MOBJICHHEBOTO Ta YaCTKOBO HEBEPOAILHOTO (HEMOBJIEHHEBOTO) €THUKETY
B JUIOBOMY CIHUIKYBaHHI, PO3BHBAIOTh KOMYHIKATHBHY iSUIbHICTH CTYAEHTIB Ta SBISIFOTHCS
npodeciifHO-CIIpsIMOBaHUMH. BOHM CIIPUSIOTH OBOJIO/IIHHIO CTY/ICHTAMH HaBUYKAMU MOBJICHHEBOTO
€THKETy [IJIOBOIO CHUIKYBaHHA Ta KOMYHIKQTUBHOIO KYJIbTYPOIO JUIOBOTO CHUIKYBaHHS
aHTIIHCHKOI0 MOBOO B3araii. [le Moxke OyTu OUTBIN IeTATBHO JOCTIKEHE B TIOJAIBIIIOMY.
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Orpennu M.A.
CUCTEMA YITIPAJKHEHHUH I10 @®OPMUPOBAHHIO MHOCTPAHHOI O
PEYEBOI'O OTHKETA ¥V BYVIIIUX DKOHOMHUCTOB
Cmambs noceéaujena opmuposanuio peuego2o smuxkema 6yoyuux 9KOHOMUCMOS 8 0e1080M
oowenuu. Aemop npeonrazaem cucmemy YNPAXCHEHUL, HANPABIEHHYIO HA pa3eumue u
COBepULeHCB08AHUE HABLIKOS8 MOHOIOSUHECKOU U OUANOSUYECKOU 0eNI080LL peyll ¢ y4emom Gopmyi
peuesoco smuxema.
Knrwouesvie cnosa: cucmema ynpadsicHenuti, peuegou 3mMuKem, MOHOIOSUYECKAS peub,
ouano2u4eckas peubv.

Ogrenich M.A.
THE SYSTEM OF EXERCISES OF THE FOREIGN SPEECH ETIQUETTE FORMATION
FOR THE FUTURE ECONOMISTS
The article is dedicated to the problem of teaching English speech etiquette. The author
offers the system of practices and exercises to develop and master the dialogue and monologue
skills of future economists taking into account the use of English speech etiquette formulae in their
professional communication.
Key words: system of exercises, speech etiquette, monological speech, dialogical speech.
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OCOBHUCTICHO OPIEHTOBAHA OCBITA B IIJITrOoTOBLI
MAHBYTHbOT O BUUTEJIA IHO3EMHOI MOBH

Y emammi poszensoacmoca cymuicmvs 0coOUCmMicHO OpPIEHMOBAHO20 HABUAHHS 8 CUCMEMI
BUWOT WIKOIU MA PO3KPUMO 0COOIUBOCMI NIO20MOBKU MAUOYMHbO2O0 8UuUmens IHO3eMHOI MO8l &
acnekmi 0coOUCMICHO OPIEHMOBAHO20 NIOX00).

Knrwouosi cnosa: ocobucmicno opienmosane HABYAHHS, OCOOUCMICHO OPIEHMOBANHUL NIOXIO,
BUWULL HABYAILHULL 3aKIAO.

CporosnHi, KOJM PUHOK Tpali B YKpaiHi mnorpeOye SKICHO HOBOi MiJArOTOBKH
KOHKYPEHTOCTIPOMOXHUX (PaxiBLiB, sIKI MAIOTh BOJIOAITH HaJIHHUMH Ta IMUOOKUMU TpodeciiiHuMI
3HAHHSMH, YCBIJIOMITFOBATH HACIIIKU CBOET MISTIBHOCTI, HECTH BiAMOBIIATBHICTD 32 JIOJII0 KpaiHU Ta
OCBITHM B YMOBaxX CTBOPCHHS HOBHX CYYaCHUX TEXHOJIOTIH MiJ] 4ac BUPIMICHHS CKIAIHUX 3aBIaHb,
TOJIOBHOIO METOIO MEAAaroriyHoro mporecy € ¢GopMyBaHHS OCOOMCTOCTI, 3JaTHOI CaMOCTIMHO Ta
TBOPYO TPAIFOBATH; BUXOBAHHS y KOKHOTO CTYICHTA TaKOTO CBITOTJISIY, CTaBJICHHS J0 HaBYaHHS
Ta npodecii akTUBHOCTI Ta CaMOCTIHHOCTI, 1HIIIATUBHOCTI, 5IKi 3a0e3Me4aTh 3aTHICTh 1 TOTOBHICTh
MalOyTHBOI'O cIeliajicTa 10 BHMCOKHUX JOCSATHEHb y Horo mpodeciiiHiil aisnpHOCTI. OgHUM 13
TOJIOBHHX MOKa3HUKIB JIOCSITHEHHS I1i€1 METH € 0COOMCTICHO Opi€HTOBaHE HaBYAaHHSI, €()EKTUBHICTh
SIKOTO 3yMOBJIEHA PIBHEM OpraHizaiii caMOCTIHHO1 Mi3HABAIBHOI MISJIBHOCTI CTY/IEHTIB Y CHUCTEMI
BHIIO] IIIKOJIN.

Came HEHI BiIOyBa€eThCsI MPUHIMIIOBA MEepeOyA0Ba M yIOCKOHAICHHS OpraHi3alii mpouecy
npodeCiiHOT MIATOTOBKH CTY/ICHTIB BUIIIUX HABYAJIBHHUX 3aKJIa/iB Ha KOPUCTh TUX (DOPM HABUAHHS,
AK1 He TUTbKHA (OPMYIOTH 3HAHHS, YMIHHS I HABUYKH, aJie i CTBOPIOIOTH NMEPEIyMOBH JUISI PO3BUTKY
B MaiOyTHIX (axiBI[iB 3MaTHOCTI J0 CaMOCTIHHOTO TIPUHHATTSA PpIllIeHb, PO3B’sI3aHHS
HECTaHIAPTHUX CUTYaIlill, BUCOKOI MpodeciitHOT MaliCTEPHOCTI.
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